Even the worst economic conditions
in decades couldn’t stop the

power and automation technology
juggernaut that is ABB Canada.




48 AES SOUTHLAND
The team at this company is working hard to help
make sustainable energy more accessible to those
in the Southern California region.

54 RED DOG SYSTEMS
This Calgarybased company is making inroads in
the US market with its Internetbased joint inter-
est billing system.

56 SEAHAWK DRILLING
After spinning off from an international drilling
company, this organization is taking advantage of
industry fragmentation to stretch its wings.

ENERGY SOLUTIONS SPOTLIGHTS

61 BAXTER & WOODMAN
A commitment to cutting edge technology
and sustainable practices helps this regional
water/wastewater civil engineering firm compete
with national players.

64 ABLE ENGINEERING SERVICES
Customers of this building engineering company
appreciate the technical expertise, industry under-
standing, and cost savings its services provide.

66 K-SEA TRANSPORTATION
PARTNERS
After more than a decade of successfully demon-
strating its capabilities in petroleum products
transportation, this company is looking for new
ways to offer its domestic marine transportation
services.

70 ALTA FUELS
Delivering fuel through the Rocky Mountains is
only getting harder, but this innovative wholesale
distributor is known for its reliability.

72 P2 ENERGY SOLUTIONS
After a series of acquisitions and mergers, this oil
and gas technology solutions provider is poised for
growth because it managed to stay relevant and
adapt to customer needs.

76 usic
‘With highly trained professionals and a top-notch
system, this underground asset locating service
provider is leading a growing industry.

80 VENTECH
In the oil industry, it can often be quicker and
cheaper to go modular or move existing refineries
than it is to build new ones.

82 BOCCARD USA
Thanks to a corporate culture created by its
French parent company, this US industrial piping
system fabrication company believes establishing
lasting ties in many industries is the key to success.

85 JEMEZ MOUNTAINS ELECTRICAL
COOPERATIVE
For the people at this rural utility, which enjoys
deep roots in its community, nothing is more
important than providing world-class service for
their friends and neighbors.

90 ADAMS & FOGG OIL EQUIPMENT
In Northern New England, this company is a
leader in providing fuel transfer equipment.

94 HITACHI CANADIAN INDUSTRIES
Nearly a decade ago, this company made a con-
scious effort to diversify its service offering. Here's
how it’s helping them navigate today's challenging
economy.

98 GEA PHE SYSTEMS
By offering the full value chain for heat exchang:
ers under one roof, this company has seen
tremendous growth over the past three years.

100 LOWER VALLEY ENERGY
Thanks w its longterm vision, this utility is
investing in projects that will help keep rates
low, improve reliability, and promote conserva-
tion and renewable power.

104 HELIX ELECTRIC OF NEVADA
The team at this Nevadabased company is dedi-
cated and knowledgeable. Here's how that's
helping drive growth.

106 OILTANKING TEXAS CITY
This Texasbased terminaling company has seen
great growth thanks to diversification and cus-

tomer service.

110 INTER-COUNTY ENERGY
COOPERATIVE
After more than 70 years in operations, this
rural electric cooperative is investing in people
and technology while exploring new ways to
meet the demands of tomorrow.

112 HODGES TRUCKING COMPANY
Four years ago, this family business was sold.
Here’s how the new parent company is helping
its team drive growth.

116 WILLMAR MUNICIPAL UTILITIES
This organization has provided its community
with quality services for more than 100 years,
and now it is pursuing sustainable energy
SOUICES,

119 SCHAGRIN GAS
A focus on customer service and reliability
stretches back to the Depression for this
Delaware propane company.

122 PETROBAKKEN
This Canadian light oil player focuses on open-
ing up hard-to-access oil fields.

125 WAKEFIELD CANADA
With an experienced team and a nationwide
focus, this organization is able to help its cus-
tomers drive growth in a variety of sectors.

130 VOLKERT & ASSOCIATES
This organization has managed to stay busy,
despite the shortage of construction jobs in the
US in recent years,

134 EQUITABLE GAS
This Pittsburgh-based natural has a long history,
but stays on top by looking to the future.
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By offering the full value chain for heat exchangers under one roof, this company
has seen tremendous growth over the past three years.

Bringing the Heat

a division of the Germanbased GEA Group, has made

itself a major player in the North American heat exchanger
matket. By keeping all the processes for the production and
sale of its heat exchanger products under one roof, Lutz Wolf,
president and CEQ, said he expects the company to continue
to increase its marketshare and experience doubledigit growth
in the coming years.

In only three years, GEA PHE Systems North America,

“We have the full value chain under one roof, from engineer-
ing and sales to customer service and production,” said Wolf.
“We are pretty much self sufficient here, producing and sell-
ing 100% American-made products.”

In 2007, three smaller heat exchanger companies were merged
and became GEA PHE Systems North America based in York,
Penn. “Those smaller operations focused mainly on sales and
some smaller customizing of units,” said Wolf, “There wasn't
really a fullblown operation, so what GEA did was put outa
strategic plan for the American market. We had to change our
approach from being a small company without a significant
market footprint to one that could secure a significant part of
the American market.”

The company made a major investment in the American
market, building a 250,000squarefoot facility in York. “We
equipped the plant with stateoftheart presses, vacuum fur-
naces, and test equipment for the production process,” Wolf
said. “We went live, piece by piece over three phases, with the
first phase beginning in May 2007, and the last phase being
completed in spring 2008.”

More to offer

“Compared with our competitors in the US market, we certain-
ly offer the most advanced product range, all manufactured in
North America,” Wolf said. “We can also service the full range
of plate heat exchangers out of one location.”

When Wolf started at the company three years ago, it had
about 30 employees. Today, there are more than 125. “This
operation does not hesitate to compete with the companies
that are considered to be the market leaders,” he said. “Our
growth over the past few years is definitely significant.”

Wolf said there are no plans to slow that growth. The compa-
ny recently added two new presses to its brazed plate heat
exchanger business.

“This is a sign that what GEA is doing is a
bold, longterm approach,” he said. “It is a clear
message to our customers and partners that we
will act pragmatically with good ideas and good,
efficient products.”

The goal is to have continued doubledigit
growth aver the next several years, Wolf said. In

Lutz Wolf,
president and CEO



addition to increasing its marketshare, he said the company
should also see increased revenues as a result of its move to an
almost entirely American supply chain,

“The vast majority of material we use for production is
ordered or purchased from American partners,” said Wolf.
“When we first started with some new product lines, we used
the same suppliers as our sister company in Europe, so we
had to import a lot of our materials. Over the past year, we
have turned this around and are purchasing from good
American suppliers, and our lead times and transportation
costs are down.”

The company also deals with a number of vendors who
supplied the York plant before it came under the GEA
umbrella. “We have some suppliers in the York area we
have been doing business with for more than 10 years that
we have good relationships with,” Wolf said.

GEA is undertaking a major marketing initiative this spring.
“If you want to grow, you have to get your name out in the
market and prove your products are state of the art and can
compete with other companies’ products,” he said.

The company offers a full range of gasketed, fully welded, and
brazed plate heat exchangers. A heat exchanger is a vessel
used to transfer heat from one medium to another without
allowing the respective media (fluids or gasses) to become
crosscontaminated. A plate heat exchanger consists of a
series of corrugated plates. Compressed within a frame
structure or brazed together, the plates form an arrangement
of parallel flow channels, where one of the media flows

in the odd channel and the other media flows in the even
channel.

The many advantages of the plate heat exchanger technology
lie in their plate corrugation patterns. The heat exchanger’s-
corrugated surface enhances turbulence, for maximum heat
transfer efficiency. Corrugations enhance the surface area
between the two media as well as lend strength to the plates.
Each manufacturer has its own unique corregationpattern
designs, and the design of each pattern varies according to the
requirements of each application.

The heat transfer efficiency of the plate also relies on the even
flow of media over the entire area. This frequently requires a
special area near the port designed to distribute the entire
heat transfer surface area. Because liquid media take the path
of least resistance, the distribution area ensures full use of the
heat transfer surface area by spreading the media evenly across
the face of the plate.

Right people in the right places
To the 125 workers at its York plant,
the company employs other people at
a fadility outside Toronto. Several
salespeople work remotely. “You can
buy the best machines and equip-
ment, but if you don't have a com-
mitted and experienced team that's
willing to work together, it’s worth
nothing,” Wolf said.

Although prospective employees must show expertise in their
respective fields, Wolf said there is a heavy emphasis on social
competencies during the interview process. “Whether a per-
son makes it through the hiring process depends a lot on
integrity, potential for teamwork, and how stressful situations
are handled,” he said.

The company typically hires salespeople, engineers with back-
grounds in heat transfer and degrees in mechanical or chemi-
cal engineering, and certified welders for production. “We
have a lot of welder positions, and we hire people who are
high quality and have ASME certification, which is a quality
standard that is required in all our locations,” Wolf said. 3
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PCl Alternative Energy Concentration

Commited to developing long-term,
strategic relationships.

PCI provides the highest quality
products and services by utilizing
IS0 go01:2008 certified quality
systems and a philosophy of
continuous improvement.

PCl’s success in the industry
hinges on its ability to provide full
service metal solutions.

115 Ram Drive

Hanover, PA 17331-7783
Phone: (717) 632-2550

www.precisioncut.com
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